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BROADCAST

Maintenance

‘-;;_\; Maintenance - Deva Broadcast Lid.

=RhCN X

Identification Miscellaneous
Serial Mumber: RE1C301A Temperature: 47.5 *C
Firmware: 01.01.783 Volume | ﬂ 47
FW Date: 2012/04/17 )
FW Time: 15:17:37 Brightness [ s0
Battery Contrast | [ 25
Battery State: Discharging
) [/ Backlight
Hours Charging: 14
Charge Cydes Passed: 3 [T/ Beeper
Battery Voltage: 4.17V |:|Power Save

Diisk.
FAT Type: FAT16
Disk Size: 1.83GB
Free Disk Space: 1.82GB
Disk Status: 0
FSTrace: 0

This screen shows maintenance information about device.
All information is helpful for service personnel and has relation only to device condition.

Additionally under “Miscellaneous” are located controls for immediate interaction with some
of the device’s accessibility controls, which are mostly related to user experience.
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Device Settings

ATTENTION: Device Settings will be available only when device is connected to PC (PC
Controlled Mode)

NOTE: These Settings are stored in Device not locally in Software.

i Settings X
General | General I Common Visuals I Tuner I Presets I FM Analyzer I Band Analyzer | GPS Monitor I Google Earth | Device |
Common Visuals
Tuner RDS Mode Time Zone & DST
Presets @ RDS Time Zone Offset: (00:00 »

FM Analyzer ) REDS DST: C)ON @ OFF
Band Analyzer
GPS Monitor MPX Input
Google Earth @ FM
Device _
() External
Bandwidth
) Wide
(@) Narraw

De-emphasis
@) 50 ps

 75ps
Forced Mono
©IoN

@ OFF

AES [ EBU
@oN

© OFF

’ oK ] ’ Default ] ’ Cancel ]

RDS Mode - to select RDS or RBDS interpretation. (see also “FM Tuner, Modes and Presets”)

MPX Input - MPX Input Signal Selector — FM (Antenna In) or EXT (MPX/RDS In) (see also
“FM Tuner, Modes and Presets’)

Bandwidth - Wide or Narrow. (see also “FM Tuner, Modes and Presets”)

Deemphasis - Demodulator - 50us or 75us. (see also “FM Tuner, Modes and Presets’)

Forced Mono - to force Audio output signal to become Monaural

AES / EBU - switches AES / EBU output On or Off

Time Zone Offset - choose Offset to be added according to your geographic position
DST (Daylight Saving) - enables/disables DST adjustment

WARNING: Changing Time Zone Offset and/or DST Setting will cause Device to ERASE
ALL saved log files.
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Print Capabilities

i Ty
& Print Preview E‘Elg

Printer
Mame | Canan iP4500 series v” Setup I
Print Range
@ Al from | 1
i () Pages
(") Current Page to | 5
RN Cavdafen

Fmapsarny- G0 Fie, B Lasal- 0 oV, SerchicSy oo, Deerphas 20 e, Forosd More: OF, Feamurs DusSore 003604, Frides Jure 33,300 - 13474509
Go To
Page 2 215
Orientation Output

—a- -

(7) Portrait (@ Landscape [ Monochrome

oL -k

Margins (milimeters)

Left 296 =5 Right 5.04 =

-

||

_|- Top 8.27 = Bottom 6,43

. . 0 0 0 0 0 [| Show in Preview
a Mkix Wk WK ez 20k [+ - ] o " [ L

Header

MFX Deviation -

Frequency: 94.80 MHz, RF Level: 37.0
Mamame | moe-sns Wsaous dBpv, Bandwidth: Narrow, Deemphasis: 50
ps, Forced Mono: OFF, Measure Duration:
00:34:04, Friday, June 22, 2012 - 12:17:45
PM S

Default

'TEEEEEEREN

Dialog content differs from tool to tool but functionality remains the same.

Select the printer from the Printer drop-down. From the Setup button you can modify your
Printer settings if necessary (paper size, orientation, etc.).

Print Range provides easy way to select only desired pages to be printed.
From Go To section can be changed currently previewed page.

Output can be set to Monochrome independently of printer capabilities and will automatically
convert the graphic(s) from color to monochrome.

Margins allow to predefine reserved white space around graphic(s). Clicking on Minimal button
will set margins to minimum allowed values for the printer selected. Show in Preview checkbox
shows/hides margins in preview as dotted lines, but not include them in output.

Header can be altered into different fashions and restored to default by Default button.

After adjusting all of the properties you are able to print the graphic just by pressing the “Print”
button.
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Specialities

MAIN-PS OR 0AB-PS

Radio Explorer software visualizes PS in 2 different places - “Main” tab and “0AB” tab. At
first glance, there is nothing in particular, but the difference is significant and may cause some
misleadings!

In “Main” tab PS is visualized by “Whole PS” rule. “Whole PS” means that between 1-st and
8-th symbol there are no breakings. Even 1 missed symbol causes the rule to be wrong. This rule
is used also when detecting “Change On”.

In “0AB” tab “Whole PS” rule has no use - every arrived PS symbol is visualized, no matter
of the previous one or its place. Clicking inside the PS field you will notice that selection moves
across the field, indicating where the current symbols were inserted. Same “selection crawl” can
be found on “Main” tab along with both RT fields.

S MUSIC
PS | RETEN
PS5 =FRESH= Pl |B041

RTA PADIO FREESH TODARERITS

NOTE: In case the RDS stream is coming with errors, the “Whole PS” rule will be wrong at
most of the cases, even PS may not be shown at all.

WHERE MY ALTERNATIVE FREQUENCIES GONE?

Sometimes AF List on “Main” tab is constantly empty. Don’t panic, simply open “0AB” tab.
There you’ll find the AF Analyzer Tool. So where has the AFs disappeared? Many reasons may
exist, but we will pay attention to the most frequent 2:

A) The tuned station doesn’t transmit AF and/or there are no “Declared AF”.

B) The program can’t “catch” all AF repetitions (errors in the stream). But AF Analyzer reports
some readings. First the number of AFs must be transmitted (declared) followed by the AFs as
described in the RDS/RBDS Standard. In this case the announced number of AFs doesn’t cover the
received AFs, thus the program can’t specify the full AF List and indicates nothing.
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[EEDEVA
Factory Defaults

GENERAL SETTINGS
RDS Standard RDS
Beeper On
Volume 25
TUNER SETTINGS
MPX Input FM Tuner
Bandwidth Narrow
Deemphasis 50us
Forced Mono Off
AES / EBU Off
DISPLAY SETTINGS
Backlight On
Power Save Off
Brightness 50
Contrast 25
LOGGER SETTINGS
Cyclic Scan On
Scan Hold Time 5 seconds

TIME ZONE SETTINGS

Local Time Offset 0
DST off
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APPENDIX A

RDS: EUROPE VS AMERICA

The European Broadcasting Union (EBU) and its member countries originated the concept of
“Radio Data” transmission. The European RDS specification, CENELEC Standard EN50067, was
first published in 1984. It was revised in 1986, 1990, 1991 and 1992.

European RDS has grown in use following initial adoption of the Standard. RDS is nearly
universal throughout Europe; it is almost impossible to find a European FM broadcasting station
that does not carry a radio data subcarrier.

The popularity of RDS in Europe is very much in contrast with initial reluctance on the part
of US broadcasters to embrace this technology. This can be ascribed to material differences in
broadcasting practices.

Almost without exception, FM broadcasting in the United States is ‘detached’ and independent
- each station originates its own programming. America’s National Public Radio might be
considered as an exception, though for most of the broadcast day even NPR stations originate, or
at least schedule, their own programs.

Most of European broadcasting is similar to the concept of network radio that was common in
the US prior to the 1950s. In Europe, a central program originator may have many transmitting
facilities of modest power situated throughout the country, at several different frequencies to
blanket a designated service area. The European disposition, toward lower-power transmitters can
be found on the “local radio” level, as well.

The European concept of a service area equates to the US broadcaster’s market. The subtle
difference between these designations further characterizes broadcasting practices and ethics. RDS
benefits the European broadcaster through almost an altruistic endeavor to be of service to his
listeners. The US broadcaster is marketing his programming and is primarily interested in how he
can create additional revenue from RDS.

THE RDS SYSTEM

RDS is a digital data channel, transmitted as a low-level subcarrier above the range of the
composite stereo program signal in the FM baseband. The data transmission (baud) rate is
comparatively low, yet it is quite robust because of data redundancy and effective error correction.

It is not within the scope of this Manual to cover the details of RDS subcarrier coding and
modulation. For this, the reader is directed to the Specification appropriate to his location either
the CENELEC EN50067 Specification for Europe or the United States NRSC Specification. Since
the Manual will deal with specific implication of RDS implemented with the Radio Explorer, it is
assumed that the user is familiar with the RDS concept.
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APPENDIX B.1

PTY Code Description Used in RBDS Mode — North America

PTY |Short Name Description

1 News News reports, either local or network in origin.

2 Information Programming that is intended to impart advice.

3 Sports Sports reporting, commentary, and/or live event coverage, either local or
network in origin.

4 Talk Call-in and/or interview talk shows either local or national in origin.

5 Rock Album cuts.

6 Classic Rock Rock oriented oldies, often mixed with hit oldies, from a decade or more ago.

7 Adult Hits An up-tempo contemporary hits format with no hard rock and no rap.

8 Soft Rock Album cuts with a generally soft tempo.

9 Top 40 Current hits, often encompassing a variety of rock styles.

10 Country Country music, including contemporary and traditional styles.

11 Oldies Popular music, usually rock, with 80% or greater non-current music.

12 Soft A cross between adult hits and classical, primarily non-current softrock originals.

13 Nostalgia Big-band music.

14 Jazz Mostly instrumental, includes both traditional jazz and more modern “smooth
jazz.”

15 Classical Mostly instrumentals, usually orchestral or symphonic music.

16 Rhythm and Blues | A wide range of musical styles, often called “urban contemporary.”

17 Soft R and B Rhythm and blues with a generally soft tempo.

18 Foreign Language | Any programming format in a language other than English.

19 Religious Music Music programming with religious lyrics.

20 Religious Talk Call-in shows, interview programs, etc. with a religious theme.

21 Personality A radio show where the on-air personality is the main attraction.

22 Public Programming that is supported by listeners and/or corporate sponsors instead
of advertising.

23 College Programming produced by a college or university radio station.

24 Spanish Talk Call-in shows, interview programs, etc. in the Spanish language

25 Spanish Music Music programming in the Spanish language

26 Hip-Hop Popular music incorporating elements of rap, rhythm-and-blues, funk, and soul

27-28 | Unassigned

29 Weather Weather forecasts or bulletins that are non-emergency in nature.

30 Emergency Test Broadcast when testing emergency broadcast equipment or receivers. Not
intended for searching or dynamic switching for consumer receivers. Receivers
may, if desired, display “TEST” or “Emergency Test”.

31 Emergency Emergency announcement made under exceptional circumstances to give
warning of events causing danger of a general nature. Not to be used for
searching - only used in a receiver for dynamic switching.

NOTE: These definitions can differ slightly between various language versions.
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APPENDIX B.2

PTY Code Description Used in RDS Mode — Europe, Asia

PTY |Short Name Description

1 News Short accounts of facts, events and publicly expressed views, reportage and actuality.

2 Current affairs | Topical program expanding or enlarging upon the news, generally in different presentation
style or concept, including debate, or analysis.

3 Information Program the purpose of which is to impart advice in the widest sense.

4 Sport Program concerned with any aspect of sport.

5 Education Program intended primarily to educate, of which the formal element is fundamental.

6 Drama All radio plays and serials.

7 Culture Programs concerned with any aspect of national or regional culture.

8 Science Programs about the natural sciences and technology.

9 Varied Used for mainly speech-based programs usually of light-entertainment nature, not covered
by other categories. Examples include: quizzes, games, personality interviews.

10 Pop Commercial music, which would generally be considered to be of current popular appeal,
often featuring in current or recent record sales charts.

11 Rock Contemporary modern music, usually written and performed by young musicians.

12 Easy Listening | Current contemporary music considered to be “easy-listening”, as opposed to Pop, Rock
or Classical, or one of the specialized music styles, Jazz, Folk or Country. Music in this
category is often but not always, vocal, and usually of short duration.

13 Light classics Classical Musical for general, rather than specialist appreciation. Examples of music in this
category are instrumental music, and vocal or choral works.

14 Serious classics |Performances of major orchestral works, symphonies, chamber music etc., and including
Grand Opera.

15 Other music Musical styles not fitting into any of the other categories. Particularly used for specialist
music of which Rhythm & Blues and Reggae are examples.

16 Weather Weather reports and forecasts and Meteorological information.

17 Finance Stock Market reports, commerce, trading etc.

18 Children’s For programs targeted at a young audience, primarily for entertainment and interest, rather

programs than where the objective is to educate.

19 Social Affairs Programs about people and things that influence them individually or in groups. Includes:
sociology, history, geography, psychology and society.

20 Religion Any aspect of beliefs and faiths, involving a God or Gods, the nature of existence and ethics.

21 Phone In Involving members of the public expressing their views either by phone or at a public forum.

22 Travel Features and programs concerned with travel to near and far destinations, package tours and
travel ideas and opportunities. Not for use for Announcements about problems, delays, or
roadworks affecting immediate travel where TP/TA should be used.

23 Leisure Programs concerned with recreational activities in which the listener might participate.
Examples include, Gardening, Fishing, Antique collecting, Cooking, Food & Wine etc.

24 Jazz Music Polyphonic, syncopated music characterized by improvisation.

25 Country Music | Songs which originate from, or continue the musical tradition of the American Southern
States. Characterized by a straightforward melody and narrative story line.

26 National Music | Current Popular Music of the Nation or Region in that country’s language, as opposed to
International ‘Pop’ which is usually US or UK inspired and in English.

27 Oldies Music Music from the so-called “golden age” of popular music.

28 Folk Music Music which has its roots in the musical culture of a particular nation, usually played on
acoustic instruments. The narrative or story may be based on historical events or people.

29 Documentary Program concerned with factual matters, presented in an investigative style.

30 Alarm Test Broadcast when testing emergency broadcast equipment or receivers. Not intended for
searching or dynamic switching for consumer receivers.. Receivers may, if desired, display
“TEST” or “Alarm Test”.

31 Alarm Emergency announcement made under exceptional circumstances to give warning of events
causing danger of a general nature. Not to be used for searching - only used in a receiver for
dynamic switching.
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APPENDIX C

RDS APPLICATIONS SUPPORTED

Following is an alphabetical list of the RDS applications supported by Radio Explorer. The
standardized RDS application abbreviation is followed by an expansion of the application name
and a short explanation of the function.

AF

List of Alternative Frequencies: In order holes in the coverage area to be filled, list of all
frequencies where identical program could be heard simultaneously can be included by the network
broadcaster or one with low-power rebroadcast transmitters (translators). The RDS receiver
(particularlythe upscale car radio) constantly searches for the best signal that carries the same
program. The radio will re-tune without noticeable interruption, when a better signal is found.
The principal utility of this RDS function is with European radio networks and US stations with
‘translators.’

CT

Clock Time and date: Time and date codes should use Coordinated Universal Time (UTC) and
Modified Julian Day (MJD). If MJD = 0, the receiver should not be updated. The listener, however,
will not use this information directly and the conversion to local time and date will be made in
the receiver’s circuitry. CT is used as time stamp by various RDS applications and thus it must be
accurate.

DI

Decoder Information: This is one of several ‘flags’ that convey yes/no or other very basic data.
This flag helps the receiver to indicate whether the broadcast is monaural or is transmitted in any
of several methods of stereo or binaural broadcasting. As many as 16 encoding options may be

accommodated! This is a rather esoteric function and, thus far, remains unused both in Europe and
in the US.

ECC

Extended Country Code: RDS uses its own country codes. The first most significant bits of the
PI code carry the RDS country code. The four bit coding structure only permits the definition of 15
different codes, 1 to F (hex). Since there are much more countries to be identified, some countries
have to share the same code which does not permit unique identification. Hence there is the need
to use the Extended Country Code which is transmitted in Variant 0 of Block 3 in type 1A groups
and together with the country identification in bits b15 to b12 of the PI code render a unique
combination. The ECC consists of eight bits.
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EON

Enhanced Other Networks information: This feature can be used to update the information
stored in a receiver about program services other than the one received. The alternative frequencies-
PS name, Traffic Program and Traffic Announcement identification as well as Program Type and
Program Item Number information can be transmitted for each other service. The relation to the
corresponding program is established by means of the relevant Program Identification. Linkage
information, consisting of four data elements, provides the means by which several program
services may be treated by the receiver as a single service during times a common program is
carried. Linkage information also provides a mechanism to signal an extended set of related
services.

EWS

Emergency Warning System: The EWS is intended to provide coding for warning messages.
These messages will be broadcasted only in case of emergency and will be evaluated by special
receivers.

IH

In House application: This refers to data to be decoded only by the operator. Some examples
noted are identification of transmission origin, remote switching of networks and paging of staff.
The applications of coding may be decided by each operator itself.

M/S

Music / Speech Switch: This flag simply indicates whether music or speech is the primary
broadcast programming. The purpose of this function is not well explained in the respective
Standards; hence it comes as no surprise that it is not widely used.

ODA

Open Data Applications: The Open Data Applications feature allows data applications, not
previously specified in EN 50067, to be conveyed in a number of allocated groups in an RDS
transmission. The allocated groups are indicated by using type 3A group which is used to identify
to a receiver the data application in use in accordance with the registration details in the EBU/RDS
Forum - Open Data Applications Directory and the NRSC Open Data Applications Directory.

PI

Program Identification: This block of data identifies the broadcast station with a hexadecimal
numerical code, which becomes the “digital signature” of the station. The code is assigned by the
broadcasting authorities in most countries, but in the US it is calculated from a numerical encoding
of station call letters. The receiver processes the PI code to assist automatic tuning features (station
memories), and to prevent false switching to alternative frequencies that might be shared by
broadcasters in nearby regions.

PIN

Program Item Number: The code enables the designed to use this feature receivers and recorders
to respond to the preselected by the user program item(s). This feature is used via scheduled program
time, to which in order to avoid ambiguity is added the day of the month.
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PS

Program Service Name: This is the station’s “street name” that will appear on the receiver
faceplate display. The PS can be up to eight characters in length (including spaces) and can be as
simple as the station’s call letters: KWOW or KWOW FM, or a slogan: NEWSTALK or LIVE 95.
The Program Service Name is automatically displayed, even on the automobile receivers. Because
of driving safety considerations broadcasters are generally discouraged from scrolling messages
in this field.As a matter of fact, it is a violation of both the CENELEC and the NRSC standards to
scroll the PS display, although the practice has become universally common.

PTY

Program Type: The PTY data flag identifies the station format from a collection of pre-defined
categories. Many RDS receivers are able to seek the listener’s preferred format automatically. This
means that a car radio can switch from a fading station to a stronger one that carries the same variety
of music, though not the very same program, as provided by AF switching. The PTY function of
RDS helps a broadcaster catch ‘transient audience’ share. A listing of the PTY categories is given
in “PTY Code Description Used in RBDS Mode — North America” on page 103 and “PTY Code
Description Used in RDS Mode — Europe, Asia” on page 104.

Under some programming circumstances, the PTY identifier may be made ‘dynamic,’ changing
between categories for a station that “dayparts” (changes its format for specific time periods).
The PTY code is not meant to change from song to song or to accommodate a top-of-the-hour
newscast, however.

PTYN

Program TYpe Name: The PTYN feature allows the predefined by the RDS/RBDS Standard
PTY to be further described using user-defined text (e.g. PTY=4: Sport and PTY=S8: Football). The
PTYN is not intended to change the default eight characters of PTY which will be used during
search or wait modes. Its purpose is to show in details the program type once tuned to a program.
If the broadcaster is satisfied with the default PTY name, it is not necessary to use additional
data capacity for PTYN. The Program Type Name is not intended to be used for automatic PTY
selection and must not be used for giving sequential information.

RT

RadioText: This is a 64-character block of plain text that the listener can select for visual display
on the faceplate of the radio by pressing an INFO button on the receiver. This function is not
available on many automobile radios for safety reasons, which has precipitated the frowned-upon
practice of scrolling the PS field instead.

Most radios have limited alphanumeric display capability, so the 64 characters of RadioText
march across the front panel, much akin those annoying LED advertising signs found in airport
buses or fast food emporia. Like the scrolling-PS implementation, RadioText can announce song
titles and performers, run special promotions or contests, or broadcast sponsors’ messages.
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RT+

RadioText Plus is “semantic analogue radio”. It allows the RDS feature RadioText (RT) to be
read by the FM RDS receiving terminals. Based on the RDS RT messages, RT+ is completely
backwards compatible with RT. The usage of RT+ allows the listener/user to derive additional
benefits from the RDS Radio Text service. It enables FM RDS receivers to “read” Radio Text
(to recognize designated objects and make them manageable) by user’s direct access to specific
elements of the Radio Text messages. For example, that element could be programme associated
metadata like Title and Artist of the currently playing song or a news headlines. This provides the
listener with an “mp3-player feeling” while listening to analogue FM radio. The elements can also
carry additional service messages or information about the Radio Station such as the telephone
number or the web address of the Radio Station’s hotline. These objects, or more accurately RT+
information elements carried in the RDS RadioText (RT) messages, are identified by their location
within the RT messages and by the class code of their content type. Once an information element
is received and understood, a receiver is able to, for example, store the different RT+ information
elements and the listener may then select and request a specific content type from the radio’s
memory at an instant in time that suits the listener’s needs. Thus the listener is no longer forced
to watch the RT information passing (scrolling) by. Moreover, RT+ offers selected RT message
elements to car drivers on a static display, without risk of distracting the attention of the driver.
Furthermore, RT+ is well suited for mobile phones with built-in FM receivers: telephone numbers
can be directly used to initiate calls, and web addresses can be used to start browsing the web
content offered by the radio programme provider. Last but not least, RT+ is also used for satellite
radio broadcasting via DVB-S. It may be adopted by DRM and DAB in the future, too.

TA

Traffic Announcement: This is a temporary flag added to the RDS data stream only as a traffic
bulletin is being aired. Some RDS car radios can be set to search for traffic bulletins among various
TP stations (see TP below) while tuned to a listener’s preferred program, or even while playing
a tape or CD. As soon as any TP station broadcasts a traffic bulletin, the receiver temporarily
switches-over to receive it. When the bulletin is finished, the receiver switches back to the original
program, tape or CD.

TDC
Transparent Data Channels: The transparent data channels consist of 32 channels, which may
be used to send any type of data.

T™™C
Traffic Message Channel: This feature is intended to be used for the coded transmission of
traffic information.

TP

Traffic Program Identification: The TP flag identifies the station as one that routinely broadcasts
traffic bulletins for motorists as part of its normal, everyday programming. When the TP flag is
displayed on the receiver faceplate, the radio is searching for traffic announcements. The radio
keeps track of TP stations offering this service to speed up the search-and-switch process.
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PRODUCT REGISTRATION CARD

* All fields are required, or warranty registration is invalid and void

Your Company Name

Contact

Address Line 1

Address Line 2

City

State/Province ZIP/Postal Code

Country

E-mail Phone Fax

Which DEVA Broadcast Ltd. product did you purchase?

Product Serial #

Purchase date / / Installation date / /

Your signature*

*Signing this warranty registration form you are stating that all the information provided to DEVA Broadcast Ltd. are truth and correct.
DEVA Broadcast Ltd. declines any responsibility for the provided information that could result in an immediate loss of warranty for
the above specified product(s).

Privacy statement: DEVA Broadcast Ltd. will not share the personal information you provide on this card with any other parties.

19-Mar-2026
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WARRANTY TERMS AND CONDITIONS

I. TERMS OF SALE: DEVA Broadcast Ltd. products are sold with an understanding of “full
satisfaction”; that is, full credit or refund will be issued for products sold as new if returned to the
point of purchase within 30 days following their receipt, provided that they are returned complete
and in an “as received” condition.

II. CONDITIONS OF WARRANTY: The following terms apply unless amended in writing
by DEVA Broadcast Ltd.

A. The Warranty Registration Card must be completed and returned to DEVA Broadcast Ltd.
within 10 days of delivery. Product registration can also be done digitally at
https://www.devabroadcast.com/members/product-registration, after registering on our website,
within 10 days of delivery.

B. This Warranty applies only to products sold “as new.” It is extended only to the original end-
user and may not be transferred or assigned without prior written approval by DEVA Broadcast Ltd.

C. This Warranty does not apply to damage caused by improper mains settings and/or power
supply.

D. This Warranty does not apply to damage caused by misuse, abuse, accident or neglect. This
Warranty is voided by unauthorized attempts at repair or modification, or if the serial identification
label has been removed or altered.

III. TERMS OF WARRANTY: DEVA Broadcast Ltd. products are warranted to be free from
defects in materials and workmanship.

A. Any discrepancies noted within TWO YEARS of the date of purchase will be repaired
free of charge, or the equipment will be replaced with a new or remanufactured product at
DEVA Broadcast Ltd. option.

B. Parts and labor for factory repair required after the two-year Warranty period will be billed
at prevailing prices and rates.

IV. RETURNING GOODS FOR FACTORY REPAIR:

A. Equipment will not be accepted for Warranty or other repair without a Return Material
Authorization (RMA) number issued by DEVA Broadcast Ltd. prior to its return. An RMA number
may be obtained by placing an RMA request at https://www.devabroadcast.com/rma. The number
should be prominently marked on the outside of the shipping carton.

B. Equipment must be shipped prepaid to DEVA Broadcast Ltd. Damage sustained as a result
of improper packing for return to the factory is not covered under terms of the Warranty and may
occasion additional charges.

V. UPDATES TO THE TERMS OF SERVICE:

For the most up-to-date, valid, and accurate terms, conditions, and product
documentation, please visit the official DEVA Broadcast Ltd. website downloads section at
https://www.devabroadcast.com/downloads/deva-documents. Printed documents may not reflect
recent amendments. Reviewing the current online versions ensures you have the latest information.

TOv NoED DEVA Broadcast Limited is an 1SO 9001:2015 / ISO 14001 / ISO 45001 / 1ISO 27001 certified company.

Bulgaria EOOD
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